
PREPARE 
FOR 

DISRUPTION OF SERVICES

TECHNICAL  GUIDANCE  –  

HIV  TREATMENT  

DURING  COVID-19  PANDEMIC

CREATE CLIENT LIST
Create complete client list with contact details.

EMERGENCIES
Contact each client with instructions on medical

emergencies and medication refills.

COMMUNICATE
Post instructions for medical emergencies and

medication refills at clinic and outgoing message on

telephone.

EQUAL ACCESS 
Clients, regardless of citizenship or immigration status,

should be provided with medication.

LOST TO FOLLOW UP
Track and trace individuals who have been

lost to follow-up.

CARE PACKAGE
Provide them with package of care and treatment.
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FIND  MORE  COVID-19  AND  HIV  RESOURCES  ON  PANCAP .ORG

Email: pancap@caricom.org 
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